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Mohini Hersom <spaniel.golden@gmail.com> Fri, Aug 9, 2024 at 4:51 PM

To: alex mcdowell <alexmcdowell26@hotmail.com>

Love, porpoise

Dear Madam

| can't see much sense but to put my distressing story in one
place. But | used first small print italics (between the pair of
dashed lines)about my earlier efforts to reach my father. You don't
need to read it, please excuse and scroll down to the relevant
portion.

The relevant portion is below the second dashed line: my
interactions with Hants Social Care It is in normal print. It is the
complaint | am sending to you as you have just advised. All
communications | have referred to in this letter | have saved as
pdf.

My father +44 7757 491 353 born on 18/01/1934 in India is currently bedridden (today date 9 August 2024)
in my sister's home Mala RG263PA. His home at 19 Carston Grove, RG317ZN is lying vacan't.

My mother, Radha born on 15/05/1934 in India died in February 2022 at Royal Berkshire Hospital. Dad has
not answered his phone as of March 2024. The last time | spoke he said with a heavily cracked-up voice he
was seriously ill and in Viju's house.

| sent a 90th birthday card to his home for 18th January but it was delayed so | sent a second one and told
my Dad. He answered it does not matter if | never see your birthday card, because | know you sent it. |
wondered why he was saying that.
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Well, | believe he probably never saw them. He went to the hospital the day after his birthday stayed at my
sister's then returned to his own home. If my sister did intercept my birthday cards she may have binned
them.

I spoke to the Basingstoke police control room in January and thereafter in April 2024.

My sister is an unusual lady non-religious and devoid of all sentiment and will not unless compelled by the
law or social pressure inform me of Dads condition, or if he passes away.

Prior to March Dad had texted from Cornwall were he went with Viju and Steve Wortley saying he can talk
when he is alone at home.

Clearly he is under her physical control and afraid of her and would not wish her to look bad in front of the
authorities. She may have taken his SIM or mobile which he may not have frequent access to or no access
at all. He may also be not well enough to operate his phone.

My boyfriend in London had telephoned Steven Wortley at Atomic Weapons Establishment to ask if Krishna
was alive. That was February, and Steve had said “Fuck off “, and that he won't give any information

There is an injunction against me contacting Viju and Steve but this not apply to our common father. My
boyfriend knows the Wortley's landline but in February | think he tried once and got Steve's gruff voice
saying this BT line is currently not in service.

Again this was after a period of Dad's disappearance when he no longer answered Whatsapp after a spell at
Royal Berkshire and was in Cornwall. [l think Viju threatened my father so he retracted his story of a
Cornwall trip so it is not brought up to my father in front of Viju, to keep him safe.]

All this taken into account in late March 2024, | first located the GP's office Theale medical centre where Dr.
Mrs Claire Rock is his physician. | even phoned the GMC to name the physician | found online. The medical
secretary said it was illegal to inform whether my father was alive or dead.

They were rude and arrogant.

It was the thing about written consent while all | wanted to know is how he is doing. Does my father also
have to give written consent to tell me if case he dies? Otherwise would it be illegal? | explained | only want
to know how he is keeping not medical details.

They gave an email address which bounced. | realized the secretaries would throw away my mail if | snail
mailed the doctor at her office. | found the Gps residence or what | believe is her residence (or what | believe
was probably her address) sent snail mail with my full identification my photo dads photo and proof of
address.

There are many companies house websites of the UK, not per se companies house itself, were you can
search company directors by surname. It is common for medical doctors and businessmen to have active
and dissolved companies whose listed address is that of the company director and if not a place from where
mail will be redirected to them.
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The GMC gave an email and phone to complain a branch of PALS, the number always ended in voicemail
but managed to exchange emails . This lady suddenly did a runner or just stopped answering. | have
downloaded to pdf all my communications. The GMC said when | told them she did a runner on me to
complain about the GP if | like.

| knew this is not complainable- not against a doctor who can only be complained about in case of serious
medical negligence. | decided to send in a complaint however, which merely said it would be nice to hear
from the GP, and got a refusal in 2 days. This takes us to Mid April 2024

Viju keeps an aggressive guard dog that screams when the doorbell is rung, and so visitors are likely to feel
unwelcome.

An Indian friend who agreed to speak to my Dad in our native language, tried to check on my father on 24rth
April but based on unopened parcels outside the front door where both cars were parked there, realized the
Wortleys were out during working hours on a weekday.

He left a note saying he called. My sister Viju rejected with her signature my registered mail addressed only
to my father, and has rejected my registered mail with the identical signature at Mala on 24 April and
accepted with the same signature at 19 Carston Grove on May 11.

I happened to see this second identical signature at once online, but she apparently requested Royal Mail to
remove her signature done at 19 Carston Grove, to protect her privacy. | lived in the UK for a long time and
did not know such a thing was possible.

A kind church pastor visited my fathers home and reported my father was alive but unwell at the end of April
1st week of June. He got this information from Mrs T of 20 Carston Grove my fathers next door neighbour.

In April 2024 Basingstoke police said to contact Hants social
services about a social situation. On May 15th, | emailed Hants
social services after filling their needschecker, and got an auto-
responder. | called them twice when they said the care worker in
charge of my father would get back to me but they don't know
when.

By 1st week of July | felt sure Hants council care were stalling for
time and would NEVER contact me about how my father is or
disclose after he dies. A kind councillor in Tadley tried to help me.

After he spoke to Hants social care they were able to disclose my
fathers conditions were top secret as he did not give written
authorization. | spoke this time to one Kim Jones to asked me to
email her superior Gillian Williams at
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adults.mash@hants.gov.ukwho was certain to respond by email
which she did not do.

| doubt a seriously unwell person can be required to give written
authorization when | am not asking for personal records-all | am
asking his how is he doing and may | speak to him on the phone.

My boyfriend advised doing a formal complaint to Hants social
services and going to the Ombudsman. On 20 July 2024 | sent
registered post to Mr Graham Allan head of hants social care,
received on 25 July 2024. His secretary Suzanne Mitchell handles
all the correspondence she she forwarded it on 31 July 2024 to
the relevant team who have 20 working days or till 31 August to
respond.

But Ms Mitchell has forwarded my recent letter to the same
people who have been unhelpful. Soon . on 4rth August the
councillor found out my fathers social workers name, Samantha
and to get in touch with her and send my identification.

My father was going to be discharged from Barchester Ashcombe
nursing home. My father had already been discharged from the
nursing home when they told the councillor. | phoned the number
0300 555 1386 back and the lady answered that cannot know if
Samantha exists and does not want my identification as it is not
relevant who | am. She repeats the same sentence “we cannot
share.” She then hangs up the phone. | do not feel they will give a
rational answer on or before 31 August in fact never.

My father has been a lifelong amateur radio enthusiast. A regional
representative of RSGB has a ham (amateur radio operator) of
Indian extract -who knows my dad locally to visit his home at 19
Carston Grove which took place around 4 August and the next
door lady Mrs T reported my fathers discharge took place.
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| understand the law requires that when you punish deprive or
refuse something, you give reasons. These reasons go to justify
your actions and if there is any item in the reasons to appeal or |
can clarify it also gives me a right to do so. Deliberately stalling
and repeating the same sentence over and over causes me
distress and is unlimited cruelty.
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